
customer 
health & safety

guidelines
We are excited to open our doors! 

For the peace of mind to our guests, 

we have created a quick glimpse of our 

healthy & safety procedures.



When guests enter The Garden or the Water
Garden, they will be able to walk around the
venue to find their ideal seat. After that space
is found, guests will be asked to remain
seated unless they  are walking to claim their
order or use the restrooms.

take a seat

reservations: a must
When planning a visit to the Water Garden or The Garden,
be sure to make your reservation first. Reservations allow
the team to monitor guest counts. They also provide a way
to contact guests if contact tracing becomes necessary .

Reservations offer participating guests an allotted amount
of time at either River Stroll location, and are based on the
group size. Reservation of 1-4 guests receive 60 minutes;
5-6 guest receive 90 minutes. 



Face coverings are mandatory when entering or to walk
around any Philly River Stroll location, including when
walking to the restrooms. Once seated, guests are welcome
to  remove their face coverings.

do not forget your mask

social (distancing) butterfly
It feels great to be out, but don't forget to be apart. Be
sure to practice 6 feet social distancing guidelines
whenever possible.

Prior to seating, a Philly River Stroll team member will
ensure the table and seating area is sanitized. Additional
products are available upon request if guests would like
to sanitize themselves.

Ordering and menus can be found online or posted by
stationary food and beverage trucks.

Condiments are available upon request.

Ordering & menus


